
* For a downloadable educational flyer for your staff, go to (CDC.gov) > Health Topics A-Z > I > 
Influenza Vaccination > Health Professionals > Make a Strong Flu Vaccine Recommendation 
> Get the Toolkit > Make a Strong Influenza Vaccine Recommendation. 
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COVID-19 AND FLU SEASON 

How to talk to your patients with Medicare plans 

October 2022 

Note: Please see the back of this flyer to learn about Cigna's flu vaccine educational 
campaign for your patients with Cigna Medicare Advantage plans.  

 
 
 
I t’s important to discuss the  benefits of ge tting the flu vaccine.    
This fall and winter, it’s likely that both the flu and COVID-19 viruses will again be spreading. That’s why it’s 
more important than ever for your patients to get a flu vaccine, and you can make a difference by discussing 
the benefits with them.  
 
Your strong recommendation is a  cri tical factor for your patients to ge t a  flu vaccine.  
 Research indicates that most adults are likely to get a flu vaccine if their doctor or health care provider 

recommends it. Most adults believe vaccines are important, but need a reminder from you to get 
vaccinated.  

 If you do not offer vaccinations, make a referral. Then, follow up with each patient during subsequent 
appointments to ensure they received it.  

 
Consider the SHARE initiative to guide flu vaccine conversations w ith your patients.  
The Centers for Disease Control and Prevention (CDC) SHARE* initiative can help guide conversations with 
your patients.  
 

HARE 
reasons w hy getting the f lu shot 
is important. 

“You are older than 65, and that puts you at a high risk of being hospitalized 
or dying from the flu. By getting vaccinated today, you’ll protect yourself and 
people around you who may be more vulnerable to serious flu illness, like 
your grandchildren.”  

 

IGHLIGHT 
positive experiences. 

“The CDC recommends that everyone get a flu vaccine each year. I always 
get one myself so I don’t pass along the flu to my patients and my family 
members.” 

DDRESS 
patients’ questions and 
concerns. 

“A flu vaccine cannot cause flu infection. The most common side effects are 
mild, like redness, swelling, soreness, or a low-grade fever. This should go 
away within a few days.”  

EMIND 
patients that f lu vaccines protect 
them and their loved ones. 

“Flu activity will start to increase, and the CDC says to expect more cases in 
the coming months. That is why I want to make sure I help protect you and 
your loved ones.”  

XPLAIN 
potential costs of getting the f lu, 
including serious health effects 
and time lost. 

“It’s important to get vaccinated this season because a flu vaccination can 
reduce potential flu illnesses, doctor visits, and missed work and school due 
to the flu.”  

https://www.cdc.gov/flu/pdf/professionals/vaccination/Make-a-Strong-Flu-Vaccine-Rec-65.pdf
https://www.cdc.gov/
https://www.cdc.gov/flu/pdf/professionals/vaccination/Make-a-Strong-Flu-Vaccine-Rec-65.pdf
https://www.cdc.gov/flu/professionals/vaccination/flu-vaccine-recommendation.htm
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Cigna partners with you  
Each year, we conduct an extensive multimedia educational campaign targeting your patients with Cigna 
Medicare Advantage plans about the importance of getting their annual flu vaccine. Below is a timeline of 
these communications.  

2022 Communication  2023 Communication 

September 
 Customer Service on-hold 

message  
 Customer newsletter  

 
January 

 Passport to Health (booklet for 
Cigna Medicare Advantage 
customers) 

 Social media campaign (recall) 

October Social media campaign 
(educational)  

 
February 

 Flu thank you postcard 
 Flu interactive voice response (IVR) 

recall campaign December Customer calendar   

Cigna's flu shot toolkit 
In addition to the communications above, Cigna offers a toolkit of flu materials for your office. To learn more 
or to order materials, contact your local Cigna Medicare Advantage Network Operations Representative. 

Flu, Pneumonia, COVID-19 and the Common Cold brochure and flyer 
A brochure (11” x 9”) and a flyer (8.5” x 11”) explain the differences between the flu, pneumonia, COVID-19 
and the common cold. They include prevention tips and FAQs about vaccines. 

Brochure 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Flyer 
 

You've Got the Power of Flu Prevention 
flyer and poster  
A flyer (8.5” x 11”) and a poster (18” x 24”) explain 
the facts and benefits of getting a flu shot.  

Flyer / poster 
 


