
 

 

 

FDR Business Operations Memo 
 

 

 
Title:      Major Disaster Declaration Notification- Medicare Part C – Mississippi  

Date:    5/10/2021 
Response Due:  5/17/2021 

 
Response Instructions:  
 

1) Before sending a reply email, insert your company name at the beginning of the subject line.  
2) Ensure any supporting attachments include your company name in the file name. 

 
Overview 
Cigna FDR,  

Please be advised, a Major Disaster for the state of Mississippi has been declared related to severe 
winter storms that occurred 2/11/21-2/19/2021. This declaration is tied to a previous Emergency 
Declaration from February (valid 2/13-2/26) related to winter storms and is not a new Emergency 
Declaration. 

This will impact Cigna Part C members in the following Counties: Covington, Hinds, Rankin 

Contract ID # Plan Benefit Package (PBP) #   

H4407 004   

H4407 011   

H4407 026   

H4407 027   

SEP Information   

Start Date: 2/11/2021 End Date: 7/31/2021   
    

State Incident 
Period 

Date of 
declaration Expiration Source 

Mississippi  
2/11/21-
2/19/11 5/4/2021 7/31/21 4598 | FEMA.gov 

https://www.fema.gov/disaster/4598


Impacted counties for SEP Purposes: Adams, Attala, Choctaw, Claiborne, Copiah, 
Covington, Franklin, Grenada, Hinds, Jasper, Jefferson, Jefferson Davis, Kemper, Lafayette, 
Lauderdale, Lawrence, Leake, Lincoln, Mississippi Choctaw Indian Reservation, Neshoba, 
Newton, Noxubee, Pike, Rankin, Scott, Simpson, Smith, Tallahatchie, Walthall, Warren, 
Winston, Yazoo 

 

        
As outlined in the Medicare Advantage Enrollment and Disenrollment Chapter 2, section 30.4.4 
#18, a Special Enrollment Period (SEP) exists as a result of this declaration: 

An SEP exists for individuals affected by this disaster who were unable to make an election during 
another valid election period. This includes both enrollment and disenrollment elections. Individuals 
are eligible for this SEP if they:  

 Reside, or resided at the start of the SEP eligibility period described in this guidance, in an 
area for which a federal, state or local government entity has declared a disaster or other 
emergency or they do not reside in an affected area but rely on help to make healthcare 
decisions from one or more individuals who reside in an affected area; and  

 Were eligible for another election period at the time of the SEP eligibility period; and 

 Did not make an election during that other valid election period.  

The SEP starts the date the declaration is made, the incident start date or, if different, the start date 
identified in the declaration, whichever is earlier. The SEP ends 2 full calendar months following the 
end date identified in the declaration or, if different, the date the end of the incident is announced, 
whichever is later. 

If you have questions regarding this memo, please contact your assigned Business Relationship 
Manager.  

FDR Action 
 Click Here to acknowledge receipt of the communication. 
 Return to FDRBusinessOperations@Cigna.com.  

 

QUESTIONS? 
We’re here for 

you. 

 Questions about the memo? Contact your assigned FDR Business Relationship Manager or Email 
FDRBusinessOperations@cigna.com 

 Do you need to be removed from this distribution? Email FDRBusinessOperations@cigna.com 
 Does someone need to be added to this distribution? Email 

FDRBusinessOperations@cigna.com 
 
Thank You! 

FDR Business Operations 

FDRBusinessOperations@Cigna.com 
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