
 

 

 

FDR Business Operations Memo 
 

 

 
Title:      FEMA Emergency Declaration – Virginia 9/28/2022-11/25/2022 
Date:    9/30/2022 
Response Due:  10/7/2022 

 
Response Instructions:  

1) Before sending a reply email, insert your company name at the beginning of the subject line.  
2) Ensure any supporting attachments include your company name in the file name. 

 
 

Overview 

 

Cigna FDR,  

Please be advised, the State of Virginia, Governor, Glenn Youngkin, has announced a State of 

Emergency due to a severe weather which is effective 9/28/22-11/25/2022 Unless disruption to 

access of care). The declaration will remain effective for 30 days. (Unless otherwise notified at which 

time we will provide any additional updates in a follow-up email.)             

This will impact Cigna Part C members in the following Counties: ALL 

Contract ID#    H7849, H9725, H4513  
 

SEP Information 

Start Date: 9/28/2022 End Date:   12/31/2022 

Impacted Counties for SEP Purposes: All 

Source 

 

                                                                               Attached 

 

 

Please allow access to Medicare services as described in section 160 of the Medicare 
Managed Care Manual Chapter 4, for members of these counties listed above for the duration 
of the state of emergency 9/28/22-11/25/2022 (Unless disruption to access of care). 

 
Special requirements during a disaster or emergency CFR 422.100(m) - eCFR :: 42 CFR Part 
422 Subpart C -- Benefits and Beneficiary Protections  



 
When a disaster or emergency is declared and there is disruption of access to health care as 

described in paragraph (m)(6), an MA organization offering an MA plan must,  
until the end date specified in paragraph (m)(3) occurs (see below), ensure access to covered 
benefits in the following manner:  
 
(i) Cover Medicare Parts A and B services and supplemental Part C plan benefits furnished at non-
contracted facilities subject to § 422.204(b) (3).  
(ii) Waive, in full, requirements for gatekeeper referrals where applicable.  
(iii) Provide the same cost-sharing for the enrollee as if the service or benefit had been furnished at a 
plan-contracted facility. (iv) Make changes that benefit the enrollee effective immediately without the 
30-day notification requirement at § 422.111(d) (3). End of the special requirements for the 
disaster or emergency.  

 
MA plan must, ensure access to covered benefits (Part A or Part B or supplemental benefits, or any 
combination of those) for 30 days after the earlier of:  

 

 All sources that declared a disaster or emergency that include the service area declare an 
end (30 days after end date in declaration)  

 All applicable emergencies or disasters declared for the area have ended, including through 
expiration of the declaration or any renewal of such declaration (30 days after expiration of 
original or renewal)  

 There is no longer a disruption of access to health care (30 days after disruption ends)  
 
Medicare Advantage Enrollment and Disenrollment Manual Chapter 2, Section 30.4.4 #18 - SEP 
for Government Entity-Declared Disaster or Other Emergency  

 
A SEP exists for individuals affected by a disaster or other emergency declared by a Federal, state or 
local government entity who were unable to, and did not make an election during another valid 
election period. This includes both enrollment and disenrollment elections.  

 Reside, or resided at the start of the SEP eligibility period described in this guidance, in an 
area for which a federal, state or local government entity has declared a disaster or other 
emergency or they do not reside in an affected area but rely on help making healthcare 
decisions from one or more individuals who reside in an affected area; and  

 Were eligible for another election period at the time of the SEP eligibility period; and  

 Did not make an election during that other valid election period due to the disaster or other 
emergency.  

 
The SEP starts the date the declaration is made, the incident start date or, if different, the start date 

identified in the declaration, whichever is earlier. The SEP ends 2 full calendar months following the 

end date identified in the declaration or, if different, the date the end of the incident is announced, 

whichever is later. 

If you have any questions regarding this memo, please contact your assigned Business 

Relationship Manager. 

Action Required 

 Click Here  to acknowledge receipt of the communication. 

 Return to FDRBusinessOperations@Cigna.com.  
 Are you aware of any challenges with access to care. If so, please respond to 

FDRBusinessOperations@Cigna.com with details. If not, no further action is required 

beyond the acknowledgment above 
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QUESTIONS
? 

We’re here for 
you. 

 Questions about the memo? Contact your assigned FDR Business Relationship Manager or Email 

FDRBusinessOperations@cigna.com 

 Do you need to be removed from this distribution? Email FDRBusinessOperations@cigna.com 

 Does someone need to be added to this distribution? Email 

FDRBusinessOperations@cigna.com 
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